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What should I expect?
Once you have signed up and paid for your onboarding, we will arrange 
an initial consultation call with you to learn more about the specifics of 
your business, what your goals are to start putting together an action 
plan.

The onboarding service is focused on learning. Gaining a solid 
understanding of how Zigaflow works will enable you and your team to 
get the most benefit from it.

We have developed a clear onboarding framework which we will guide 
you through during this process.

We will arrange a schedule for review calls with one of our onboarding 
specialists. These are typically held once or twice a week, and in these 
meetings, we will guide you to the next steps, explain everything you need 
to know, and review what has been completed by you since the previous 
meeting.

Once the onboarding steps have been completed, we will arrange online 
training sessions to cover off the roles of your team and how they will use 
Zigaflow on a day-to-day basis. These sessions will be recorded and made 
available to you for future members joining your team to enable them to 
get up and running as quickly as possible.

During your onboarding you will be able to ask questions and get all the 
support you need to ensure your success in the process.
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How long does the 
onboarding process take?
There are a lot of factors which affect the timescales to get you 
onboarded. The size of your team, the complexities of your business 
processes are among some of the most common. We typically say to 
allow 4-12 weeks for completion.

Ultimately, the more committed you and your team are to the process 
and the more you understand your business and what you want to 
achieve the more efficiently it can be completed.
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What happens after my 
onboarding is complete?
You will be assigned a Customer Success Manager (CSM) once your 
onboarding has been completed who will be your first point of contact.

Your CSM will arrange regular review calls with you for as long as you are 
a customer, to ensure everything is working for you, bring new features to 
your attention and discuss how these may fit into your workflows.

Once an onboarding has been completed, your CSM will likely arrange a 
weekly call, which will reduce to fortnightly, then monthly and settle on 
once every 2 to 3 months.

The frequency of these calls will be determined by your needs.

You will also have access to telephone and email support from our team 
during UK office hours, and access to our in-app Learning Centre which 
has lots of resources to help you in your day-to-day use of your Zigaflow 
account.
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What happens if our 
processes change?
Following your onboarding you will continue to receive full support 
from our team, so we can arrange online meetings at request to discuss 
how these changes might affect your system configuration and how to 
successfully deploy these changes to avoid or minimise disruption to your 
business.

Consider us a partner to your business, we are here to support you at 
every step of the way.
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Email: hello@zigaflow.com
Phone: 0333 002 5678

For more information contact us
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